Q: Which Orders Appear in the Approved Requests Column in SoFie
A: SoFie determines which orders to include in the Approved Requests column based on a check of all active POTS orders NBS Status and POTS Order Status

If the NBS Status of an active POTS order is either NBS Cancel or Manual Entry it will not be included in the Approved Requests column regardless of its POTS order status.

If the NBS Status of an active POTS order is either Sent to NBS or Not Sent to NBS then the POTS Order status determines whether it is included in the Approved Requests column. Included and Excluded POTS Order Statuses are displayed in the chart below:

	POTS Order Statuses

	Included in SoFie Approved Requests Column
	Excluded from SoFie Approved Requests Column

	
	

	CCH Ordering Completed
	Approver Pending

	CCH Ordering in Progress
	Approver Pending (New)

	CCH Pending (New)
	CCH Sent Back

	FA Approved and Sent to NBS
	Closed

	FA Pending (New)
	Draft

	FA Return to PA
	Order Complete

	Order Partially Received
	PA Sent Back

	Ordering in Progress
	PI Send Back

	PA Ordering Completed
	User Cancelled

	PA Ordering in Progress
	

	PA Pending (New)
	

	PA Sent to NCI COAC
	


