
NIH CLINICAL CENTER PATIENT PORTAL
HEALTH INFORMATION MANAGEMENT DEPARTMENT



BACKGROUND

 Initial Patient Portal go-live in 2013

 Upgraded Patient Portal January 2017

 FollowMyHealth - Personal health record model

 Secure health messaging

 Accessibility via a mobile application

 Viewing appointments



Accessible through the 
NIH CC home page in 
the “Patient Information” 
section.

Invitations sent:
• Patients who had previous 

portal accounts
• Patients who had 

appointments/admissions in 
the past year

• On a DAILY basis to patients 
who have an appointment or 
are discharged from an 
inpatient admission

• Patients may also REQUEST 
an invitation by contacting 
the HIMD Patient Portal 
Support Team or establishing 
an account and requesting a 
connection to the NIH 
Clinical Center. 

Sign-in link for patients 
with accounts.



Structured by a series of tabs Home tab:
• Some sections not currently 

applicable to the NIH CC
• Notification regarding 

updates to patient’s record
• Link to view appointments



Inbox tab:
•Messaging functionality
•By default patients may 
message attending and 
primary clinicians in CRIS

•Other care providers may 
add themselves to the 
patient’s CRIS record in 
order to message



My Health tab:
•Clinical 
documentation and 
results

•Allergies
•Vital signs



My Info tab:
• Demographics







QUESTIONS?
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