Depending on the version of Java installed on your computer, if you get the following error when you try to log into C3D RDC, you need to follow the instructions below to enable "use ssl 2.0 compatible clienthello format" from Java Control Panel.

1. Go to the Control Panel




2. Ensure you are in the Large Icon or Small Icon View





3. Click the Java icon.





4. Click on the Advanced Tab.









5. Click the + symbol next to Security





6. Check the box next to the option "Use SSL 2.0 compatible ClientHello format"
Click Apply.  Restart your web browser.

